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  ﭼﻜﻴﺪه
ﺑﻴﻤﺎرﺳﺘﺎﻧﻲ ﺑﻪ دﻳﮕﺮ  ﭘﺰﺷﻜﺎناز اﻧﺘﻘﺎل اﻃﻼﻋﺎت  ﺑﺰارﻫﺎ ﺑﺮاياﺧﻼﺻﻪ ﭘﺮوﻧﺪه ﻳﻜﻲ از ﻣﻬﻤﺘﺮﻳﻦ  ﻣﻘﺪﻣﻪ و اﻫﺪاف:
در دﺳﺘﺮس  ،ﻋﺪم درج اﻃﻼﻋﺎت، ﻛﻴﻔﻴﺖ ﭘﺎﻳﻴﻦ ﻣﺤﺘﻮا. ﺑﻴﻤﺎر داردﻣﻲ ﺑﺎﺷﺪ و ﻧﻘﺶ ﻣﻬﻤﻲ در ﺗﺪاوم ﻣﺮاﻗﺒﺖ از  ﭘﺰﺷﻜﺎن
ﺑﻪ  اﺳﺘﺎﻧﺪارد آﻣﻮزش ﺧﻼﺻﻪ ﻧﻮﻳﺴﻲﺪ. ﻣﻲ ﺑﺎﺷ ﻫﺎ ﺧﻼﺻﻪ ﭘﺮوﻧﺪه ﻣﺸﻜﻼت اﺻﻠﻲاز  ﻫﺎي ﻣﻮرد ﻧﻴﺎز در زﻣﺎن ﺒﻮدنﻧ
ﻣﺘﺼﻞ ﺑﻪ ﭘﺎﻳﮕﺎه اﻟﻜﺘﺮوﻧﻴﻚ  ﻫﺎي و اﺳﺘﻔﺎده از ﻓﺮم ﻫﺎي ﺧﻼﺻﻪ ﭘﺮوﻧﺪه روش ﻫﺎي ﺑﺮرﺳﻲ و ﺑﺎزﺧﻮرداﺳﺘﻔﺎده از ﭘﺰﺷﻜﺎن، 
داده ﺑﺎﻟﻴﻨﻲ ﺳﻴﺴﺘﻢ ﻫﺎي اﻃﻼﻋﺎت ﺑﻴﻤﺎرﺳﺘﺎﻧﻲ ﻛﻪ ﺑﺨﺸﻲ از ﻗﺴﻤﺖ ﻫﺎي ﻓﺮم ﺧﻼﺻﻪ ﭘﺮوﻧﺪه ﺑﻪ ﺻﻮرت ﺧﻮدﻛﺎر ﺗﻜﻤﻴﻞ 
اﻳﺠﺎد راﻳﺠﺘﺮﻳﻦ روش ﺑﺮاي اﻣﺮوزه . ه ﻫﺎ ﻣﻲ ﺑﺎﺷﻨﺪﻛﻴﻔﻴﺖ ﺧﻼﺻﻪ ﭘﺮوﻧﺪﺑﺮاي ﺑﻬﺒﻮد  راﻳﺞ ﺗﺮﻳﻦ روش ﻫﺎاز ﺟﻤﻠﻪ  ﮔﺮدد،
اراﺋﻪ ﻫﺪف از اﻳﻦ ﭘﮋوﻫﺶ ﭘﺎﻳﮕﺎه داده ﻫﺎي ﺑﺎﻟﻴﻨﻲ ﻣﻲ ﺑﺎﺷﺪ.  ﺧﻼﺻﻪ ﭘﺮوﻧﺪه ﻫﺎي ﻣﺘﺼﻞ ﺑﻪاﺳﺘﻔﺎده از  ﺧﻼﺻﻪ ﭘﺮوﻧﺪه ﻫﺎ
ﻣﻨﻄﺒﻖ ﺑﺎ  ﺷﻔﺎ ﻛﺮﻣﺎن ﺑﻴﻤﺎرﺳﺘﺎن ﻚﻴﻓﺮم ﺧﻼﺻﻪ ﭘﺮوﻧﺪه اﻟﻜﺘﺮوﻧ ﻲﺑﺎزﻃﺮاﺣ ﺑﺮاي( ﭗﻳ)ﭘﺮوﺗﻮﺗﺎﻪﻴﻧﻤﻮﻧﻪ اوﻟ ﺶﻴﭘ ﻚﻳ
 ﺑﺎﻟﻴﻨﻲ ﻫﻮﻳﺘﻲ و در آن ﺑﺎ اﺳﺘﻔﺎده از اﻃﻼﻋﺎت ﻣﻮﺟﻮد  ﻲاﻛﺜﺮ اﻗﻼم اﻃﻼﻋﺎﺗﻧﻴﻤﻪ ﺧﻮدﻛﺎر ﺗﻜﻤﻴﻞ ﺷﺪن و  ﻧﻴﺎزﻫﺎي ﭘﺰﺷﻜﺎن
ﻣﻨﻄﺒﻖ ﺑﺎ  ﻚﻴاﻟﻜﺘﺮوﻧ ﺧﻼﺻﻪ ﭘﺮوﻧﺪه ﻓﺮم ﻚﻳ ﺠﺎدﻳﻣﻮﺟﺐ ا ﺗﺎاﺳﺖ  ﺳﻴﺴﺘﻢ اﻃﻼﻋﺎت ﺑﻴﻤﺎرﺳﺘﺎﻧﻲ ﺷﻔﺎ ﻛﺮﻣﺎن ﺑﻴﻤﺎران در
ﻓﺮم ﺑﻪ اﺳﺘﻔﺎده از  ﺐﻴﺷﺪه، ﭘﺰﺷﻜﺎن ﺗﺮﻏ ﻲﺑﺎزﻃﺮاﺣ ﺪﻳﺑﺎ اﺳﺘﻔﺎده از ﻓﺮم ﺟﺪ وو ﺧﻮاﻧﺎ ﮔﺮدد  ﻲﻫﺮ ﺑﺨﺶ درﻣﺎﻧ يﺎزﻫﺎﻴﻧ
  ﮔﺮدﻧﺪ. ﺧﻼﺻﻪ ﭘﺮوﻧﺪه اﻟﻜﺘﺮوﻧﻴﻚ
و ﺷﺎﻣﻞ ﺷﻨﺎﺧﺖ در ﺳﻪ ﻓﺎز اﻧﺠﺎم ﺷﺪ. ﻓﺎز اول  7931اﻳﻦ ﭘﮋوﻫﺶ ﻳﻚ ﻣﻄﺎﻟﻌﻪ ﻛﺎرﺑﺮدي ﺑﻮد ﻛﻪ در ﺳﺎل  :ﺗﺤﻘﻴﻖروش 
ﻓﺎز دوم در ﺑﻴﻤﺎرﺳﺘﺎن ﺷﻔﺎ ﻛﺮﻣﺎن،  و ﻛﻴﻔﻴﺖ ﻣﺤﺘﻮاي ﻓﺮم ﻫﺎي ﺧﻼﺻﻪ ﭘﺮوﻧﺪه ﻓﺮاﻳﻨﺪارزﻳﺎﺑﻲ ﻣﻴﺰان رﺿﺎﻳﺖ ﭘﺰﺷﻜﺎن از 
ﻓﺎز  و ﺷﺎﻣﻞ ﺷﻨﺎﺳﺎﻳﻲ اﻗﻼم اﻃﻼﻋﺎﺗﻲ ﻣﻮرد ﻧﻴﺎز ﭘﺰﺷﻜﺎن ﺑﻴﻤﺎرﺳﺘﺎن ﺷﻔﺎ ﺑﺮاي درج در ﻓﺮم ﺧﻼﺻﻪ ﭘﺮوﻧﺪه اﻟﻜﺘﺮوﻧﻴﻚ 
ﭘﺎﻳﮕﺎه  ازﻫﺎي ﺷﻨﺎﺳﺎﻳﻲ ﺷﺪه ﺳﻮم ﺷﺎﻣﻞ اراﺋﻪ ﻳﻚ ﻧﺮم اﻓﺰار ﻣﺒﺘﻨﻲ ﺑﺮ ﺳﻴﺴﺘﻢ ﻋﺎﻣﻞ وﻳﻨﺪوز ﺑﺎ اﺳﺘﻔﺎده از ﺟﺪاول و داده 
ﺑﺨﺶ  01ﺟﺎﻣﻌﻪ ﻣﻮرد ﻣﻄﺎﻟﻌﻪ ﺷﺎﻣﻞ ﻛﻠﻴﻪ ﭘﺰﺷﻜﺎن ﺑﻴﻤﺎرﺳﺘﺎن ﺷﻔﺎ و ارزﻳﺎﺑﻲ آن ﺗﻮﺳﻂ ﮔﺮوﻫﻲ از ﭘﺰﺷﻜﺎن ﺑﻮد.  SIHداده 
   ت
 
ﻧﻔﺮ و ﻛﻠﻴﻪ ﺧﻼﺻﻪ ﭘﺮوﻧﺪه ﻫﺎي ﺗﻜﻤﻴﻞ ﺷﺪه ﺑﻴﻤﺎران  011در ﺑﻴﻤﺎرﺳﺘﺎن ﺷﻔﺎ در زﻣﺎن ﭘﺮﺳﺸﮕﺮي ﺑﻪ ﺣﺠﻢ ﻧﻤﻮﻧﻪ درﻣﺎﻧﻲ 
از ﻳﻚ در ﻓﺎز اول و دوم ﺑﺮاي ﮔﺮد آوري داده ﺑﻮد. ﺗﻜﺜﻴﺮ ﺷﺪه  ﻓﺮم 055ﻪ ﺣﺠﻢ ﻧﻤﻮﻧﻪ ﺑ 6931ﺗﺮﺧﻴﺺ ﺷﺪه در ﺳﺎل 
، ارزﻳﺎﺑﻲ ﻣﻴﺰان رﺿﺎﻳﺖ ﺳﻮال( 35ﻣﺠﻤﻮﻋﻪ ﺳﻮال ﻛﻪ ﺷﺎﻣﻞ ﺳﻪ ﭘﺮﺳﺶ ﻧﺎﻣﻪ ﺷﻨﺎﺳﺎﻳﻲ اﻗﻼم اﻃﻼﻋﺎﺗﻲ ﻣﻮرد ﻧﻴﺎز ﭘﺰﺷﻜﺎن )
ﭘﺰﺷﻜﺎن از ﻛﻴﻔﻴﺖ ﻣﺤﺘﻮاي ﻓﺮم  ( و ارزﻳﺎﺑﻲ ﻣﻴﺰان رﺿﺎﻳﺖﺳﻮال 31ﭘﺰﺷﻜﺎن از ﻓﺮاﻳﻨﺪ ﺗﻜﻤﻴﻞ ﻓﺮم ﻫﺎي ﺧﻼﺻﻪ ﭘﺮوﻧﺪه )
ارزﻳﺎﺑﻲ ﻧﺮم اﻓﺰار  ﺳﻮال( ﺟﻬﺖ 11از ﻳﻚ ﭘﺮﺳﺸﻨﺎﻣﻪ )ﺷﺎﻣﻞ اﺳﺘﻔﺎده ﮔﺮدﻳﺪ و در ﻓﺎز ﺳﻮم ( ﺳﻮال 61ﻫﺎي ﺧﻼﺻﻪ ﭘﺮوﻧﺪه )
ﻣﺘﺨﺼﺺ اﻧﻔﻮرﻣﺎﺗﻴﻚ  4رواﻳﻲ ﻣﺤﺘﻮاي ﭘﺮﺳﺶ ﻧﺎﻣﻪ ﻫﺎ ﺗﻮﺳﻂ  اﺳﺘﻔﺎده ﺷﺪ. ﻃﺮاﺣﻲ ﺷﺪه ﺗﻮﺳﻂ ﮔﺮوﻫﻲ از ﭘﺰﺷﻜﺎن 
ﺑﺮاي ﺗﺠﺰﻳﻪ ﺗﺤﻠﻴﻞ ﻣﻮرد ﺗﺎﻳﻴﺪ ﻗﺮار ﮔﺮﻓﺘﻨﺪ.  آﻟﻔﺎي ﻛﺮوﻧﺒﺎخﺎ اﺳﺘﻔﺎده از آزﻣﻮن آﻣﺎري ﭘﺰﺷﻚ و ﭘﺎﻳﺎﻳﻲ آن ﺑ 2ﭘﺰﺷﻜﻲ و 
و ﺑﺮاي ﺗﺤﻠﻴﻞ رواﺑﻂ ﺑﻴﻦ ﻣﺘﻐﻴﺮﻫﺎي ﻣﺨﺘﻠﻒ از آزﻣﻮن ﻫﺎي ﻫﻤﺒﺴﺘﮕﻲ ﺧﻄﻲ ﭘﻴﺮﺳﻮن،ﺿﺮﻳﺐ  ﻲﺗﻮﺻﻴﻔ ياز آﻣﺎرﻫﺎداده 
 sspsﻳﻚ ﻃﺮﻓﻪ در ﻧﺮم اﻓﺰار ﻫﻤﺒﺴﺘﮕﻲ رﺗﺒﻪ اي اﺳﭙﻴﺮﻣﻦ، ﺿﺮﻳﺐ ﻓﻲ و ﻛﺮاﻣﺮ، رﮔﺮﺳﻴﻮن ﭼﻨﺪ ﻣﺘﻐﻴﺮه و آﻧﺎﻟﻴﺰ وارﻳﺎﻧﺲ 
  اﺳﺘﻔﺎده ﺷﺪ.  42
در اﻳﻦ ﻣﻄﺎﻟﻌﻪ ﺷﺮﻛﺖ ﺳﺎﻟﮕﻲ(  96ﺗﺎ  62)ﻣﺤﺪوده ﺳﺎل  83%( ﺑﺎ ﻣﻴﺎﻧﮕﻴﻦ ﺳﻨﻲ 98ﭘﺰﺷﻚ ) 89در ﻣﺠﻤﻮع  ﻫﺎ: ﺎﻓﺘﻪﻳ
ﻧﺘﺎﻳﺞ ﻓﺎز اول ﻧﺸﺎن داد دﺳﺘﻮراﻟﻌﻤﻞ اﺳﺘﺎﻧﺪاردي در ﺑﻴﻤﺎرﺳﺘﺎن ﺷﻔﺎ ﺑﺮاي ﺗﻜﻤﻴﻞ ﻓﺮم ﻫﺎي ﺧﻼﺻﻪ ﭘﺮوﻧﺪه ﻫﺎ وﺟﻮد ﻛﺮدﻧﺪ. 
% و ﻛﻴﻔﻴﺖ ﻣﺤﺘﻮاي 56,64 ±69,42ﻣﻴﺰان رﺿﺎﻳﺖ ﻛﻠﻲ ﭘﺰﺷﻜﺎن از ﻓﺮاﻳﻨﺪ ﺗﻜﻤﻴﻞ ﻓﺮم ﻫﺎي ﺧﻼﺻﻪ ﭘﺮوﻧﺪه ﻧﺪارد و
ﻗﻠﻢ اﻃﻼﻋﺎﺗﻲ ﺑﻪ ﺻﻮرت ﻣﺸﺘﺮك ﺗﻮﺳﻂ  81در ﻓﺎز دوم در ﻣﺠﻤﻮع % ﺣﺎﺻﻞ ﺷﺪ. 50,44 ±91,31 ﺧﻼﺻﻪ ﭘﺮوﻧﺪه ﻫﺎ
ﭘﺰﺷﻚ ارزﻳﺎﺑﻲ ﮔﺮدﻳﺪ  21ﻃﺮاﺣﻲ ﺷﺪه ﺗﻮﺳﻂ  ﭘﺮوﺗﻮﺗﺎﻳﭗ ،. در ﻓﺎز ﺳﻮمﺑﺨﺶ درﻣﺎﻧﻲ در ﻣﻄﺎﻟﻌﻪ ﺷﻨﺎﺳﺎﻳﻲ ﺷﺪ 01ﭘﺰﺷﻜﺎن 
  ﺣﺎﺻﻞ ﺷﺪ.  57,97 ±77,31 و ﻣﻴﺰان رﺿﺎﻳﺖ ﻛﻠﻲ
دﺳﺘﻮراﻟﻌﻤﻞ اﺳﺘﺎﻧﺪارد و ﻳﻜﭙﺎرﭼﻪ اي ﺑﺮاي ﻧﻮﺷﺘﻦ  ﻛﺮﻣﺎن ﻧﺘﺎﻳﺞ ﻧﺸﺎن داد ﻛﻪ در ﺑﻴﻤﺎرﺳﺘﺎن ﺷﻔﺎ :يﺮﻴﮔ ﺠﻪﻴﻧﺘﺑﺤﺚ و 
دﻗﻴﻖ و ﻛﺎﻣﻞ وﺟﻮد ﻧﺪارد و ﭘﺰﺷﻜﺎن از ﻓﺮاﻳﻨﺪ ﻓﻌﻠﻲ ﺗﻜﻤﻴﻞ ﻓﺮم ﻫﺎي ﺧﻼﺻﻪ ﭘﺮوﻧﺪه در ﺑﻴﻤﺎرﺳﺘﺎن  يﺧﻼﺻﻪ ﭘﺮوﻧﺪه ﻫﺎ
   ث
 
ﺑﺮاي  ﻫﺎ ﺧﻼﺻﻪ ﭘﺮوﻧﺪهﻫﻤﻴﺘﻲ ﻛﻪ . ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ارﺿﺎﻳﺖ ﻣﻄﻠﻮﺑﻲ ﻧﺪارﻧﺪﻛﻴﻔﻴﺖ ﻣﺤﺘﻮاي ﺧﻼﺻﻪ ﭘﺮوﻧﺪه ﻫﺎ و ﺷﻔﺎ ﻛﺮﻣﺎن 
ﺪاﺧﻼت ﻣﻮﺛﺮ ﻛﻴﻔﻴﺖ ﻣﺤﺘﻮاي ﻓﺮم ﻫﺎي ﺧﻼﺻﻪ ﺑﻴﻤﺎران دارﻧﺪ، ﻻزم اﺳﺖ ﺑﺎ اﺻﻼح ﻓﺮاﻳﻨﺪ و ﻣدرﻣﺎن و ﭘﻴﮕﻴﺮي اداﻣﻪ 
رﺿﺎﻳﺖ ﺑﺎﻻي ﭘﺰﺷﻜﺎن ارزﻳﺎب از ﭘﺮوﺗﻮﺗﺎﻳﭗ ﻃﺮاﺣﻲ ﺷﺪه، ﻃﺮاﺣﻲ  ﺑﻪ ﭘﺮوﻧﺪه در ﺑﻴﻤﺎرﺳﺘﺎن ﺷﻔﺎ ﻛﺮﻣﺎن ﺑﻬﺒﻮد ﻳﺎﺑﺪ. ﺑﺎ ﺗﻮﺟﻪ
ه ﻣﺒﺘﻨﻲ ﺑﺮ ﻧﻴﺎزﻫﺎي واﻗﻌﻲ ﭘﺰﺷﻜﺎن و ﻗﺎﺑﻠﻴﺖ ﻫﺎﻳﻲ از ﺟﻤﻠﻪ ﺗﻜﻤﻴﻞ ﻧﻴﻤﻪ ﺧﻮدﻛﺎر اﻛﺜﺮ اﻗﻼم اﻃﻼﻋﺎﺗﻲ در ﻓﺮم ﺧﻼﺻﻪ ﭘﺮوﻧﺪ
ﺑﻴﻤﺎرﺳﺘﺎن ﺷﻔﺎ ﻛﺮﻣﺎن در  SIHاﻟﻜﺘﺮوﻧﻴﻚ ﺑﺎ اﺳﺘﻔﺎده از اﻃﻼﻋﺎت ﻫﻮﻳﺘﻲ و ﺑﺎﻟﻴﻨﻲ ذﺧﻴﺮه ﺷﺪه ﺑﻴﻤﺎران در ﭘﺎﻳﮕﺎه داده 
ﭘﺮوﺗﻮﺗﺎﻳﭗ اﻳﺠﺎد ﺷﺪه در اﻳﻦ ﻣﻄﺎﻟﻌﻪ، ﺗﻜﻤﻴﻞ و ﭘﻴﺎده ﺳﺎزي اﻳﻦ ﻧﺮم اﻓﺰار در ﻣﺤﻴﻂ ﻫﺎي ﺑﺎﻟﻴﻨﻲ ﻣﻲ ﺗﻮاﻧﺪ ﺑﺎﻋﺚ اﻓﺰاﻳﺶ 
ﺪه ﻫﺎ و اﻓﺰاﻳﺶ ﻛﻴﻔﻴﺖ ﻣﺤﺘﻮاي ﻓﺮم ﻫﺎي ﺧﻼﺻﻪ ﭘﺮوﻧﺪه ﮔﺮدد و در ﻧﻬﺎﻳﺖ رﺿﺎﻳﺖ ﭘﺰﺷﻜﺎن از ﻓﺮاﻳﻨﺪ ﺗﻜﻤﻴﻞ ﺧﻼﺻﻪ ﭘﺮوﻧ
  ﺑﺎﻋﺚ ﻣﻲ ﺷﻮد ﻛﻪ ﺗﺪاوم ﻣﺮاﻗﺒﺖ ﺑﺎ ﻛﻴﻔﻴﺖ از ﺑﻴﻤﺎران ﻓﺮاﻫﻢ ﮔﺮدد. 
 ،ﻲﻤﺎرﺳﺘﺎﻧﻴاﻃﻼﻋﺎت ﺑ ﺴﺘﻢﻴﺳ ﻤﺎر،ﻴﺑ ﻚﻴﺧﻼﺻﻪ ﭘﺮوﻧﺪه اﻟﻜﺘﺮوﻧ ،ﺗﺪاوم ﻣﺮاﻗﺒﺖ، ﺧﻼﺻﻪ ﭘﺮوﻧﺪه ﺑﻴﻤﺎر:  ﻛﻠﻤﺎت ﻛﻠﻴﺪي
(.ﭗﻳ)ﭘﺮوﺗﻮﺗﺎﻪﻴﻧﻤﻮﻧﻪ اوﻟ ﺶﻴﭘ
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Abstract 
Background and Objectives: Hospital Summary Sheet is one of the most important tools 
for transferring information from hospital physicians to other doctors and plays an important 
role in the continuity of patient care. The poor quality of the content, the lack of insertion of 
information, the unavailability of the time required are the main problems in the process of 
preparation the summary. The standard abstraction training for doctors, the use of audit and 
feedback methods, and the use of summary sheets of electronic records attached to the clinical 
database of hospital information systems, which are partly completed in the form of a 
summary of the case file, are among the most common methods to improve summary sheets. 
The most common way of generating summary sheets, is to use a summary attached to 
clinical databases. The purpose of this study was to provide a preliminary prototype for the 
design of a summary form of the electronic record of the Shafa hospital in Kerman, Iran. We 
had the plan in accordance with the needs of physicians and making a semi-automated method 
for most of included information items, using the patients' demographic and clinical 
information in the Shafa hospital. It creates a legible summary form of electronic records that 
meets the needs of each hospital ward and using a newly designed form, physicians are 
encouraged to use the electronic summary form for patient record. 
Methods: This research was an applied study conducted in 1397 in three phases. The first 
phase consists of recognizing and evaluating the physicians' satisfaction with the process and 
quality of the content of the summary forms in the Shafa hospital in Kerman; the second 
phase, including the identification of the information items required by the doctors of the 
hospital wards for inclusion in the summary sheet electronic form for patient record, and the 
third phase includes the provision of a MS Windows-based software using the identified 
tables and data from the HIS database of the hospital, that was evaluated by a group of 
doctors. The study population consisted of all doctors in 10 health care departments in the 
Shafa Hospital at the time of the inquiries, with a sample size of 110 for doctors, and 550 
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completed summary sheets were selected as a quota sample from all archived patient records 
in hospital. To collect data in the first and second phases, a question set consisting of three 
questionnaires identifying the required information items for physicians (53 items), assessing 
the satisfaction of physicians from the process of completing the summary forms (13 items) 
and assessing the satisfaction of physicians from the quality of the content of the summary 
forms was used (16 questions) and in the third phase, a questionnaire (11 items) was used to 
evaluate the software designed by a group of doctors. The content validity of the 
questionnaires was confirmed by four medical informatics specialists and two doctors and its 
reliability was confirmed by Cronbach's alpha. For data analysis, we conducted descriptive 
statistics, Pearson's correlation coefficient, Spearman's rank correlation coefficient, Phi and 
Kramer's coefficients, multivariate regression and one-way ANOVA were used for analyzing 
the relationships between different variables in SPSS v.24 
Results: A total of 98 doctors (89%) with an average age of 38 years (range 26-69 years) 
participated in this study. The results of the first phase indicated that there was no 
standardized instruction in the Shafa hospital in order to complete the summary records, and 
the overall satisfaction of physicians from the process of completing the summary forms of 
the case was 46.65±24.96% and the quality of the summary of the files was 44.05±13.19%. In 
the second phase, a total of 18 pieces of information were identified according to the idea of 
all doctors in 10 health departments in the study. In the third phase, the designed prototype 
software, was evaluated by 12 doctors and the overall satisfaction rate was 79.75±13.77 
Conclusion: The results showed that there is no standard and integrated instruction to 
write a comprehensive and complete summary sheet in the Shafa hospital in Kerman. 
Physicians are not satisfied with the current process of completing the summary sheets and 
their content quality in the Shafa hospital. Considering the importance of summarizing the 
patient records for the continuation and follow-up of patients' treatment, it is necessary to 
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improve the quality of the content of thesummary forms in the Shafa hospital of Kerman 
by refining the process and effective interventions .In the prototype created in this study, 
the design was based on the actual needs of physicians and some features like the semi-
automatic completion of most information items in the electronic patient record summary 
form, using the stored demographic and clinical information of patients in the HIS database 
of the Shafa hospital in Kerman. Considering the positive opinions of physicians who 
evaluated the designed prototype software, completing and implementing this software in 
clinical environments can increase the physicians' satisfaction with completing the 
summary of records and increasing the quality of the content of the summary forms of the 
records and ultimately can improve the quality of continuous patient care. 
Keywords: Electronic Discharge Summary(EDS), Hospital Information Systems(HIS), 
Patient Discharge Summary, Prototype. 
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